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Winter Weather Info
Remain Ready 

for Emergencies
Winter weather can cause power outag-

es, impede mobility and cause emergency 
conditions.  Here are some ideas on how to 
prepare for winter emergencies.

Be Ready: 
Build an Emergency Kit
Building an emergency kit is an excel-

lent practice not only for emergency evac-
uation purposes, but for seasonal weather 
emergencies as well. 

Find out what should be included in 
household and work emergency kits: visit 
the Emergency Management  Office Web 
page on the city website or call 703-385-
4856 during regular office hours.

Don’t forget your companion animals 
— be sure to include their special needs in 
your household emergency kit.

 
Dealing with Snow,  

Ice Removal
The city is among the few local jurisdic-

tions to plow its own roads.  Public Works 
Department crews work around the clock 
to make city streets passable during a 
snowstorm.

When snow is predicted, park vehicles 
in driveways and off the street when pos-
sible to make plowing quicker and more 
effective.

Please clean snow from driveways and 
sidewalks in front of your properties.

If the snow is deep enough, plows may 
push snow into cleared driveway bibs — 
unfortunate, unavoidable and uninten-
tional. Here are some shoveling tips:
• When shoveling driveways, continue to 

remove snow for a few feet past the curb 
or driveway, into the street.

• Pile snow to the left of the driveway 
(facing the driveway from the street), 
a few feet from the curb or edge of the 
property. Remember: do not pile snow in 
the street.

• When shoveling, remove snow from an 
area to the right of the driveway. Make it 

a few feet long and a few feet wide. Snow 
plows will have less snow to carry past 
your driveway — and the plow can drop 
the snow it’s already carrying. 

• Clear fire hydrants near homes and busi-
nesses so firefighters can access them im-
mediately in case of emergency. 

Prepare for Power Outages
Keep electronic communication devices 

fully charged during an emergency.
Keep non-electric tools handy, including 

flashlights, manual can openers and battery-
powered radios.  

Those in buildings with elevators and 
electric doors should know the building 
management emergency phone numbers 
and be familiar with emergency exit routes.

Those under doctors’ care should check 
with their physicians for medical procedures 
and services that might be affected by a 
power outage. 

Generators:  
Before and During an Event

Before installing a generator, obtain the 
proper city permits and make sure the gen-
erator is the proper size for its intended use. 

When using generators, keep them 
outside the buildings for safety purposes. 
Be mindful of neighbors and the noise cre-
ated by generators, especially at night. Loud  
generators are not exempt from city noise 
laws. 

Cold and frozen items will remain safe 
for hours in a closed refrigerator and freezer; 
access these appliances only when necessary.

Find Service Providers Now
Make provisions now for services you 

may need during a snow or ice storm such 
as snow removal, home repairs, tree limb 
removal, transportation and more. Family, 
friends and neighbors may offer recommen-
dations.

Check on Your Neighbors 
Be a good neighbor: check on those 

around you and give them a hand when you 
can. Pay special attention to neighbors who 
are elderly and those with disabilities.

Use Multiple Resources 
for Communication

Identify multiple ways to reach friends 
and family in case one or more media is un-
available. 

Remember to include all resources, in-
cluding telephone, text, and social media. 

• Emergency Management Office: 703-385-4856 (regular office hours) • Emergency Management Web page on city website •

Information Resources
City website

 www.fairfaxva.gov 
24-hour access, updates

Cityscreen-12
Channel 12 on cable television

and city website
24-hour access, updates

Fairfax City Alert message system
messages sent to subscribers 

via e-mail, pager, text and phone
24-hour access, updates

City newsline
703-273-1776 

recorded information 
24-hour access, updates

General Information
703-385-7855 (TTY: 711) 

regular business hours 

Utilities Connection
Fairfax Water

Report water main breaks: 
watermainbreak@fairfaxwater.org,

703-698-5613
Real-time repair information:  

fwnotifications.org/public

Dominion Virginia Power
Report and check outages: 

www.dom.com (Outage Center)
 888-DOM-HELP
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