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Account Registration

Updated 3/11/25
1. Navigate to the City’s Permit Portal.

2. Click “Register for an Account” at the top of the screen.

| Register for an Account | Login

‘ Search... ' ‘

3. Fillout the requested information, including username, email, and security question.
Required items are marked with an asterisk (*). Read and accept the Terms of Service, and
complete the security check to continue.

STEP 1 OF 2: ACCOUNT DETAILS

Enter your User Name and Password. You must also
enter a unique email address

* Required Fields

USERNAME: ‘

Must enter a Username:

E-MAIL ADDRESS:*

PASSWORD:# ‘

Must enter a Password:

TYPE PASSWORD AGAIN:

ENTER SECURITY QUESTION:*

Select

ANSWER:*

n | have read, understand, and agree to the Terms of
Service &

\/ I'm not a robot

| BACK |



https://aca-prod.accela.com/FAIRFAX/Default.aspx
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4. Enter contact details on the following page. Again, required information is marked with an
asterisk (*). Click submit to finish the registration process.

STEP 2 OF 2: CONTACT DETAILS

* Required Fields

FIRST:*

MIDDLE:

LAST:*

NAME OF BUSINESS: *
PRIMARY PHONE:*
PHONE 2:

PHONE 3:

E-MAIL:

Add Address

SUBMIT

5. You will receive an email confirming completion of the registration process.

6. Now you can return to the home screen and login to the Permit Portal.
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