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Location of Respondents
(Boundaries by Census Block Group)



Q1-01. Overall quality of police services
Mean: 4.34



Q1-02. Overall quality of fire and rescue services
Mean: 4.65



Q1-03. Overall quality of economic development
Mean: 3.32



Q1-04. Overall enforcement of city codes and ordinances
Mean: 3.4



Q1-05. Overall quality of parks and recreation programs and 
facilities

Mean: 4.15



Q1-06. Overall flow of traffic and ease of getting around 
within the city

Mean: 3.09



Q1-07. Overall maintenance of city streets, sidewalks, and 
infrastructure

Mean: 3.91



Q1-08. Overall maintenance of city buildings and facilities
Mean: 4.11



Q1-09. Overall quality of landscaping in parks, medians, and 
other public areas

Mean: 4.06



Q1-10. Overall quality of trash, recycling, and yard waste 
services

Mean: 4.59



Q1-11. Overall quality of sanitary sewer utilities (wastewater)
Mean: 4.14



Q1-12. Overall quality of social services
Mean: 3.74



Q1-13. Overall quality of public education
Mean: 3.93



Q1-14. Overall quality of library services
Mean: 4.44



Q1-15. Overall quality of voter registration
Mean: 4.45



Q1-16. Overall effectiveness of communication with the 
community
Mean: 3.87



Q1-17. Overall quality of customer service you receive from 
city employees

Mean: 4.29



Q3-01. Overall image of the City of Fairfax
Mean: 4.13



Q3-02. Overall quality of new development in the City of 
Fairfax

Mean: 3.15



Q3-03. Overall appearance of the city
Mean: 3.88



Q3-04. Availability of affordable quality housing
Mean: 2.67



Q3-05. Availability of employment
Mean: 3.33



Q3-06. Acceptance of diversity
Mean: 3.95



Q3-07. Overall quality of City of Fairfax services
Mean: 4.2



Q3-08. Overall value received for City of Fairfax tax dollars and 
fees

Mean: 3.57



Q3-09. Natural environment and open space
Mean: 3.74



Q3-10. Small town character of the City of Fairfax
Mean: 3.8



Q4-01. Overall quality of local police protection
Mean: 4.3



Q4-02. Professionalism of police employees responding to 
emergencies
Mean: 4.43



Q4-03. How quickly police respond to 911 emergencies
Mean: 4.41



Q4-04. The visibility of police in neighborhoods
Mean: 3.67



Q4-05. The visibility of police in retail areas
Mean: 3.61



Q4-06. The city's efforts to prevent crime
Mean: 3.67



Q4-07. The city's efforts to enforce local traffic laws such as 
speeding

Mean: 3.59



Q4-08. Quality of Animal Control services
Mean: 3.86



Q4-09. Overall quality of local fire protection
Mean: 4.47



Q4-10. Professionalism of fire/EMT employees responding to 
emergencies
Mean: 4.66



Q4-11. How quickly fire and rescue respond to 911 
emergencies
Mean: 4.67



Q4-12. Quality of Emergency Medical Services (EMS)
Mean: 4.64



Q4-13. Quality of shared services with Fairfax County (i.e., 
jails, courts, Commonwealth Attorney)

Mean: 3.74



Q6-01. Walking in your neighborhood during the day
Mean: 4.8

Safety

Very Safe

Somewhat Safe

Neutral

Somewhat Unsafe

Very Unsafe

No Response



Q6-02. Walking in your neighborhood at night
Mean: 4.14

Safety

Very Safe

Somewhat Safe

Neutral

Somewhat Unsafe

Very Unsafe

No Response



Q6-03. In commercial/business areas of the city
Mean: 4.2

Safety

Very Safe

Somewhat Safe

Neutral

Somewhat Unsafe

Very Unsafe

No Response



Q6-04. In city parks
Mean: 3.99

Safety

Very Safe

Somewhat Safe

Neutral

Somewhat Unsafe

Very Unsafe

No Response



Q6-05. Overall feeling of safety in the City of Fairfax
Mean: 4.36

Safety

Very Safe

Somewhat Safe

Neutral

Somewhat Unsafe

Very Unsafe

No Response



Q7-01. Ease of getting around within the City of Fairfax
Mean: 3.68



Q7-02. Ease of traveling from your home to regional roadways
Mean: 3.82



Q7-03. How well traffic signals provide efficient traffic flow
Mean: 3.36



Q7-04. Availability of sidewalks
Mean: 3.71



Q7-05. Availability of pathways for walking or biking
Mean: 3.7



Q7-06. Availability of biking lanes and amenities
Mean: 3.45



Q7-07. Availability of public parking
Mean: 4.13



Q7-08. Availability of public parking in the historic downtown 
area

Mean: 4.1



Q7-09. Maintenance of streets in your neighborhood
Mean: 4.14



Q7-10. Overall maintenance of street signs/pavement 
markings

Mean: 4.15



Q7-11. Adequate street lighting
Mean: 3.85



Q7-12. Availability of public transit options (VRE, Metro, CUE 
Bus, etc.)

Mean: 4.18



Q10-01. Enforcing the cleanup of litter and debris on private 
property

Mean: 3.4



Q10-02. Enforcing mowing and cutting of weeds and grass on 
private property

Mean: 3.29



Q10-03. Enforcing the maintenance of residential property 
(exterior of homes)

Mean: 3.35



Q10-04. Enforcing maintenance of business property (exterior 
of businesses)

Mean: 3.51



Q10-05. Enforcing sign regulations
Mean: 3.55



Q10-06. Enforcing the removal of blighted/abandoned 
buildings

Mean: 2.98



Q10-07. Residential trash collection and bulk trash collection
Mean: 4.65



Q10-08. Residential curbside recycling
Mean: 4.53



Q10-09. Residential yard waste collection
Mean: 4.61



Q10-10. Appearance of city right-of-way and medians
Mean: 4.07



Q10-11. Appearance/maintenance of city parks
Mean: 4.21



Q10-12. Condition of sidewalks
Mean: 3.98



Q10-13. Overall cleanliness of streets
Mean: 4.19



Q12-01. Efforts to manage and plan for growth/development
Mean: 3.0



Q12-02. Availability of quality housing
Mean: 3.17



Q12-03. Ability to attract and retain full-time private sector 
jobs

Mean: 3.12



Q12-04. Ability to attract and promote retail businesses and 
restaurants
Mean: 3.13



Q12-05. Ability to attract visitors and promote Historic Old 
Town Fairfax
Mean: 3.39



Q12-06. Efforts to preserve and promote residential-scale 
architecture and character in existing neighborhoods

Mean: 3.07



Q12-07. Efforts to provide for and encourage new detached 
single-family homes

Mean: 2.8



Q12-08. Efforts to encourage a variety of housing types such 
as single family, townhouse, condos and apartments

Mean: 3.1



Q12-09. Efforts to improve existing commercial corridors by 
redeveloping blighted or vacant businesses and shopping 

centers
Mean: 2.91



Q12-10. Efforts to develop large, vacant commercial and 
industrial areas to attract more employers

Mean: 2.85



Q12-11. Efforts to continue the revitalization of the historic 
downtown area

Mean: 3.31



Q14-01. Proximity of your home to city parks and green 
spaces

Mean: 4.55



Q14-02. Quality and number of athletic fields
Mean: 4.11



Q14-03. Number of parks and open spaces
Mean: 4.18



Q14-04. Availability of information about city parks and 
recreation programs

Mean: 4.17



Q14-05. Availability of walking/biking trails
Mean: 3.88



Q14-06. City's youth recreation programs
Mean: 4.06



Q14-07. City's adult recreation programs
Mean: 3.93



Q14-08. Variety of recreational programs
Mean: 3.99



Q14-09. Special events and festivals (Chocolate Lovers, 
Independence Day, Fall Fest, Holiday Market, etc.)

Mean: 4.39



Q14-10. Fairfax Museum programs and facilities
Mean: 3.93



Q14-11. City's older adult programs
Mean: 3.9



Q14-12. Variety and quality of programs at the Sherwood 
Center

Mean: 3.92



Q14-13. Variety and quality of programs at Green Acres 
Center

Mean: 3.93



Q14-14. Variety of cultural programs
Mean: 3.9



Q14-15. Ease of registering for programs
Mean: 4.03



Q14-16. Hours of operation and services provided by the City 
of Fairfax Regional Library

Mean: 4.23



Q14-17. Quality and amount of public art in the city
Mean: 3.64



Q14-18. Rental venue options (Sherwood Center, Old Town 
Hall, Historic Blenheim, Green Acres)

Mean: 4.01



Q16-01. Availability of information on social service programs
Mean: 3.42



Q16-02. Availability of services to people on a low or fixed 
income

Mean: 3.14



Q16-03. Availability of services to seniors
Mean: 3.52



Q16-04. Availability of services to the unemployed
Mean: 3.11



Q16-05. Availability of services to families and children 
(Medicaid/TANF/SNAP)

Mean: 3.31



Q16-06. Availability of transportation for people with 
disabilities
Mean: 3.43



Q16-07. Availability of services supporting persons with 
mental, physical, and cognitive disabilities and/or substance 

use disorder
Mean: 3.06



Q16-08. Efforts to preserve and increase the availability of 
affordable housing

Mean: 2.68



Q18-01. Ease of access to information about city services
Mean: 3.92



Q18-02. Opportunities to participate in local government 
(advisory boards, commissions, volunteering)

Mean: 3.85



Q18-03. Quality of the city's website (fairfaxva.gov)
Mean: 3.8



Q18-04. City efforts to keep you informed about local issues
Mean: 3.76



Q18-05. Quality of information you receive from city social 
media

Mean: 3.71



Q18-06. Ability to report a concern to city staff on the city's 
website, in person, by phone, or Fairfax City Resolve 

(Ready311 app)
Mean: 3.73



Q18-07. Ease of paying bills, applying for applications, and 
obtaining permits on the city website

Mean: 3.89



Q18-08. Availability of language translation and interpretive 
services

Mean: 3.63



Q18-09. Quality of the city's e-newsletters
Mean: 4.0



Q18-10. Two-way communication and shared decision making 
with the City
Mean: 2.99



Q24-01. As a place to live
Mean: 4.5

Rating

Excellent

Good

Neutral

Below Average

Poor

No Response



Q24-02. As a place to raise and educate children
Mean: 4.41

Rating

Excellent

Good

Neutral

Below Average

Poor

No Response



Q24-03. As a place to work
Mean: 4.01

Rating

Excellent

Good

Neutral

Below Average

Poor

No Response



Q24-04. As a place for play and leisure
Mean: 4.06

Rating

Excellent

Good

Neutral

Below Average

Poor

No Response



Q24-05. As a place to visit
Mean: 3.79

Rating

Excellent

Good

Neutral

Below Average

Poor

No Response



Q24-06. As a place to retire
Mean: 3.53

Rating

Excellent

Good

Neutral

Below Average

Poor

No Response



Q24-07. As a well-planned community
Mean: 3.53

Rating

Excellent

Good

Neutral

Below Average

Poor

No Response



Q24-08. Overall quality of life
Mean: 4.18

Rating

Excellent

Good

Neutral

Below Average

Poor

No Response



Q24-09. Overall sense of community
Mean: 3.96

Rating

Excellent

Good

Neutral

Below Average

Poor

No Response



Q24-10. Overall image of the city
Mean: 4.06

Rating

Excellent

Good

Neutral

Below Average

Poor

No Response



Q24-11. As a city that is moving in the right direction
Mean: 3.41

Rating

Excellent

Good

Neutral

Below Average

Poor

No Response
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