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Getting Started

General Application Steps

City of Fairfax Permit Portal

User Guide

Welcome to the City of Fairfax Permit Portal. Using this system, you can submit and update information, pay fees, schedule

inspections, track the status of your application, and print your final record all from the convenience of your home or office,

24 hours a day.
The Permit Portal allows you to:

- Apply for a permit(s)

- Make secure online payments

- Track the status of your
application

- Upload plans and documents

- Download & print permits

- Research applications
Note:

=  Be sure to "Allow Pop-ups”
from this website before
proceeding.

=  You must read and accept
general disclaimers before
beginning your application.

=  For help in completing your

application, look for

the ® symbol, which

provides helpful hints
throughout the Permit Portal.

To begin visit the Permit Portal

& - O

[ Accela Citizen Access

Home Search Apply Schedule

[0 Accessibility Support  Register for an Account

Welcome to the City of Fairfax Permit Portal
You can view up-to-date infarmation on permits submitted to the City. The Permit Portal
allows you to:
s Apply for a permit
« Make secure online payments
« Track the status of your application
= Upload plans and documents
« Print permits
= Research applications
Currently available:
Planning & Zoning Applications
« Commercial Land Disturbing
s Commercial Non-Land Disturbing
» Commercial Use and Occupancy
« Accessory Dwelling Unit (ADU)
« Minor Home Occupation
« Keeping of Bees and Chicken
« Tree Removal Permits
Building Permit Applications
« Commercial Addition, Alteration, Alteration/Addition, Tenant Build-out
» Commercial Demolition
s Commercial Electrical
s Commercial Plumbing
« Commercial Mechanical
s Commercial Gas
Over the coming menths, we will confinue to incorporate additional permit types to this
portal. We trust this site vill provide you with a high level of service that makes living and
working in our community a more enjoyable experience.

What would you like to do today?
To get started, select one of the services listed below:

General Information Building

Loakup Property Information Apply for 2 Buikding Code Permit
Search Applications

Sehedule an Inspection

Planning

Apply for  Planning and Zoning Permit
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CITY OF FAIRFAX PERMIT PORTAL

Return to City Website

Login

|-

Login

User Name or E-mail:

berekst.merzi@fairfaxva.goy

Password:

Login »

[0 Remember me on this computer

've fargatien my passward
New Users: Register for an Account

You de not need ta register for an account
10 use the general search feature.

To use all online services we provide, you
must register and create a user account.
Wiith an account registration you can apply
for permits, track application status, pay
certain fees online and put in inspection

requests

(https://aca-prod.accela.com/FAIRFAX/Default.aspx) and register your user account.

Department Contact Information

Community Development &
Planning / Zoning Division

703-385-7820

https://www.fairfaxva.gov/government/community-development-planning

https://www.fairfaxva.gov/Zoning

Building Code Administration

703-385-7920

https://www.fairfaxva.gov/government/code-administration
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Registration Process

City of Fairfax Permit Portal
User Guide

1. Open your web browser and navigate to https://aca-prod.accela.com/FAIRFAX/Default.aspx

2. 0Onthe homepage, click "Register for an Account”.

O Ace

Announcemeants Ility Support

Building  Planning

Advanced Search »

Reglster for an Account

Reports (1) ™

Login

Welcome to the Citizen Portal

We are pleased to offer our citizens. businesses, and visitors access to government
services online, 24 hours a day, 7 days a week.

In partnership with Accela Inc, we are fulfilling our promise o delver powerful e-
government services and provide valuable information about the community while
making your interactions with us more efficient. convenient, and interactive. To use
ALL the services we provide you must register and create a user account. You can wiew
information, get questions answered and have limited services as an anonymous user.
We trust this will provide you with a new, higher level of service that makes living and
working in our community a more enjoyable experience

What would you like to do today?
To get started. select one of the services listed below:

General Information Building

Lookup Property Information Search Applications

Planning

Search Cases

Login

User Name or E-mail:

] Barnembr me on this compater

¥ PASSWI

fi T d
: Regster for an Account

3. After reading the registration disclaimer, click on the check box to accept the terms for online access to Public Portal and
click the Continue Registration to continue the registration process.

Announcements

Building  Planning

Advanced Search =

Register for an Account

Reports (1) W

Login

Account Registration

You will be asked to provide the

ing i ion to openan

= Choose a user name and password
+ Personal and Contact Information
= License Numbers if you are regi

ing as a li d pr ional (optional)

Please review and accept the terms below to proceed.

Communications via Web Site

C ications made gh e-mail and g sy shall in no way be
deemed to constitute legal notice to the Agency or any of its agencies, officers,
employees, agents, or representatives, with respect to any existing or potential
claim or cause of action against the Agency or any of its agencies, officers,
employees, agents, or representatives, where notice to the Agency is required by
any federal. state or local laws, rules, or regulations,

‘l agrae to the
Continue Registration »
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4. Complete your account details with the required information. Fields marked with a “*" are required and must be entered to
continue.

m Building  Planning

Advanced Search «

Account Registration Step 2:
Enter/Confirm Your Account Information
* indicates a required field

Login Information

Enter your User Name and Password You must also enter a unique email address

*User Name:
JohnD321

* E-mail Address:

johnd@emall.com

* Password:
LTI T I
*Type Password Again:

* Enter Security Question:

How tall are you?

* Answer:

’ 512 ]

5. Click Add New to add your contact information.

Contact Information

Please select whether you are registernng as an individual or as an organization (business) and entér your comact information,

I'm not a robot

a. Select your Contact Type and click Continue Registration. “Individual” refers to a single-person applicant.
“Organization” refers a company, firm, or similar group acting as an applicant.

Select Contact Type

*Type:
[ tndividual

CITY OF FAIRFAX, VIRGINIA B3 PERMIT PORTAL USER GUIDE



7~

FAIRFAX CITY

A 4

b. Complete contact information and click Continue.

Contact Information

Middle.
Doe

Home Phone: Work Phone

* E-mail:

ohndgarmall.com

Birth Date:

(o)
I

¥ Contact Addrosse

* Individual/Organization:

individual -

Mobile Phone:

703RETSI00

Preferred Channel:

City of Fairfax Permit Portal

No records found

Action Address Type Address

Recipient Status

6.

Please seiact whether you e reglstening as 80 individual or s 0 Kgan

v Contact added successtully.

John Doe

Showing 0-0of 0
Action Address Type Address

Nao records found

I'm not a robot
b

7. Click Continue Registration.

Select all squares with

traffic lights

™

reCAPTCHA

\/ I'm not a robot

Continue Registration »

User Guide

Once you have completed you contact information, you will be prompted to complete a security check.

8. After the registration is complete you will receive an email confirming the registration process.

9. You may return to the login page and log into your account.
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Records Search

1. Open your web browser and navigate to the homepage: https://aca-prod.accela.com/FAIRFAX/Default.aspx

2. Using the keyword search field, enter the record number, address, parcel, or owner information. The search results will
provide the project location and review status.

CITY OF FAIRFAX PERMIT PORTAL

Home Search Apply Schedule

a. You can also limit your search to a permit-category by selecting “Search Building Permits” or “Search Planning Permits”
under the "Search” drop-down menu at the top of the webpage.

me m Apply  Schedule

Search Building Permits

Search Planning and Zoning Applications

Search Applications
lcome SETERET ETZT

3. The search result can be further refined by using the drop-down menu next to "Records”.

Search Results
Your search for '4219' returned the following results.

Explore by Category: Records(3) Property Information(5)

All Records

Building
Showing 1-3 of 3 Fire

Planning

Date Record Number Record Type Project Name Address Status

4219 CHAIN BRIDGE

N2MAMONZY Bl NI2ONNTR Commercial Land RN FAIRFAX VA Suhmittad

4. 0Once you have found the appropriate application, click on the record number to view record details.

Note:

=  Applications created in the Permit Portal will also display under “My Records”.
»  For additional information, please review the other sections of this guide.
»  Account registration is not required for a general search the status of projects and applications.
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