🟢 LONG NEWSLETTER TEMPLATE 
MAJOR UPDATE: Residents Can Now Opt Out of Receiving New Carts
Big Changes Are Rolling Out in the New Year – and We Heard You!
The City of Fairfax will begin rolling out new trash and recycling carts in January 2026 for all households that receive curbside collection services. These carts are designed to improve recycling quality, keep neighborhoods cleaner, make collection safer for staff, and increase efficiency across the City’s waste program.
Following feedback from residents, the City has added an opt-out option for households that prefer to continue using their existing containers.
Residents can now:
· Choose your size cart between the standard 64-gallon or the smaller 32-gallon size for trash, recycling or both carts! 
OR
· Opt-out of receiving the new carts altogether
If no form is submitted, each household will automatically receive the standard 64-gallon trash and 64-gallon recycling carts.
How to Request the Smaller Size or Opt Out
1. Visit fairfaxva.gov/resolve
2. Enter your address
3. Click on “Trash and Recycling Cart Alternative Size or Opt-Out Request Form”
4. Submit your selection by November 3
🟡 Already submitted the form?
If you previously filled out the form and would like to change your cart size or opt out, please resubmit the form. The most recent submission will be used to determine your household’s selection.
Need help? Call 703-385-7837, and staff can assist you in completing the form.
Why the Change Matters
This update is about more than just new containers—it’s a long-term investment in the future of Fairfax’s waste management system. The new carts will:
· Reduce litter and contamination
· Protect recyclable materials from rain and wind
· Improve safety and efficiency for collection crews
· Simplify participation with uniform, easy-to-use containers
Unless you choose to opt-out of receiving the new carts, carts will be delivered curbside in January 2026. Residents do not need to be home to receive them. 
What to Do with Old Bins
Residents may keep their existing containers for reuse—such as for glass recycling, electronics, or yard waste—or participate in a one-time take-back event during the rollout where the City will collect and recycle unwanted bins. Detailed information will be mailed out to you later this fall.
 ____________________________________________________________________________________
🟩 SHORT NEWSLETTER TEMPLATE
Cart Rollout Update: New Options Available
UPDATE: Residents can now opt out of receiving new carts.
The City of Fairfax heard resident feedback and added an opt-out option for the upcoming trash and recycling cart rollout. To opt out or change your selected cart size, complete the Cart Size or Opt-Out Request Form at fairfaxva.gov/resolve.
If you’ve already submitted a form and want to make a change, resubmit the form—the most recent information will be used.
Unless your households chooses to opt-out, the new cart rollout will take place January 2026 for all households that receive curbside collection. These durable, wheeled carts will make collection safer, reduce litter, and improve recycling.
If no form is submitted, each household will receive the standard 64-gallon trash and 64-gallon recycling carts.
Submit your request or opt-out by November 3 Need help? visit fairfaxva.gov/carts or Call 703-385-7837 for assistance.

