
NOTE: This flowchart is for illustrative purposes 
only. Not every submission will follow this exact 
review flow.
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CDP 1. Note

Code

Applicant

Submit MHO application through the 
Permit Portal and pay fee 1, 2

1. Click here for the Permit Portal. 1. Click here for the Permit Portal. 

1. Note

Resubmission

2. See How To Apply – MHO guide.2. See How To Apply – MHO guide.

Step

12

4

Start

End

Resubmission

Incomplete Submission

Application Review 3

Approved

Complete Submission

Comments issued

Revenue

Receive email that CDP 
review is complete 3

3. Once Zoning has completed its review, you 
will receive an email from the Permit Portal. 
You will not receive a copy of your MHO at this 
stage. The email will let you know that Revenue 
will issue your MHO along with your business 
license when all business license application 
requirements are met and the fee paid.

Business License 
ready to issue? 4

No

Submit required 
documentation to Revenue

No

Receive MHO and Business 
License in mail

Yes

5

67

8

4. Visit the Business License Portal to view 
application requirements. A Business License 
will not be issued until the MHO is approved by 
CDP.

4. Visit the Business License Portal to view 
application requirements. A Business License 
will not be issued until the MHO is approved by 
CDP.
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