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Using the City of Fairfax Tax Portal 

www.fairfaxva.gov/mytaxes 
 

You will need the following information on hand before you enter the portal: 

• Account Number 
o Located on your bill in the upper right-hand corner 

▪ If you cannot find the number, please contact the Treasurer’s Office 
703-385-7900 or email treasurer@fairfaxva.gov  for the account number 

• Last 4 numbers of Social Security Number (SSN), Federal Employer Identification 
Number (FEIN) or Driver’s License Number (DL) 

 

 

                                                                           Click Accept 

 

 

 

http://www.fairfaxva.gov/mytaxes
mailto:treasurer@fairfaxva.gov
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Step 1 –Click Signup 
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Step 2 - Creating a login 
• All fields must be completed to create a login 
• Password must contain at least: 

o 8 characters 
▪ 1 upper case 
▪ 1 number 
▪ 1 special character  

Click Signup once completed 
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Step 3 – Add Watchlist (REQUIRED) 
You are required to create/add at least one “Watchlist”. A watchlist is a list of 
account numbers or a single account number.  

• Fill in the title (any name will do) and click: ADD  
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Step 4 - Add account(s) to the watchlist 
• Click: Add/Remove Account 
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Step 4 (continued) - Add account(s) to the watchlist  
• Enter: Account Number (Masked for your security) 
• Enter: Last 4 numbers of Social Security, Driver’s License or Federal Employer 

Identification Number. (Masked for your security) 
o If none of the numbers entered allow access, please contact the 

Commissioner of the Revenue’s Office at 703-385-7884 or email 
revenue@fairfaxva.gov to confirm system identification information. 

• Click: Add to Watchlist 
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Step 5 – View 
 

 

 

Once you have added at least one account the information will populate as seen above and 
you will be able to: 

• Click:                            to see detail  



8 | P a g e  
 

Step 6 – Making a Payment  
• Click: Pay Total Due for All Bills 

 

 

o Proceed to secure checkout 

 

o Click: Secure Checkout which allows you to  
▪ Choose payment method 
▪ Review payment details 
▪ Review payment information prior to final payment commitment 
▪ Print payment Receipt 
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There are several payment methods available to you. All card/digital wallet payments 
incur a convenience fee. There is no convenience fee for E-Check payments. 

 

 
 
 
 
 

 

 


