Using the City of Fairfax Tax Portal

www.fairfaxva.gov/mytaxes

You will need the following information on hand before you enter the portal:

Account Number

o Located onyour bill in the upper right-hand corner

= |fyou cannot find the number, please contact the Treasurer’s Office
703-385-7900 or email treasurer@fairfaxva.gov forthe account number

Last 4 numbers of Social Security Number (SSN), Federal Employer Identification
Number (FEIN) or Driver’s License Number (DL)
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NOTICE TO TAXPAYER

Taxpayers will be asked to create an account to make a payment through City of Fairfax online tax

portal.
Creati

LE

ng an account will provide the following new features:

Register for eAlerts and receive tax bills electronically
Ability to schedule payments

Easily monitor and pay invoices

Notification and quick view of changes/updates to invoices
Create a watchlist for multiple accounts

GAL NOTICE

Real Estate Personal Property.
Penalty Penalty
Interest Interest
Delinquent Stormwater Delinguent Personal Property
Delinquent Real Estate Tax Tax
Delinquent Admin Fees Delinguent VRF
Current Stormwater Delinguent Admin Fees
Current Real Estate Tax Current Personal Property
Current Admin Fees Tax

Current VRF

Current Admin Fees

Please be advised that payments will always be applied to bills in the following order:

Business Tax

Penalty

Interest

Delinquent Business Tax
Delinquent Admin Fees
Current Business Tax
Current Admin Fees

Accounts sent to Collection cannot pay online until they have satisfied their collection debt. Contact

TACS 1-866-951-0742

The City of Fairfax Treasurer’s office makes every effort to produce and publish the most current and accurate tax information possible. Any errors or omissions should be reported for review. No warranties,
expressed or implied, are provided for the data herein, its use. or its inferpretation. Neither the City of Fairfax nor the Treasurer's Office assumes any responsibility or liability for any direct or indirect
damages resulting from the use or misuse of this data

To use the online service, a convenience fee may be charged (THERE 1S NO FEE FOR ECHECK). The City of Fairfax does NOT receive any of these fees. Payment services on this site offer a convenient
and secure option to pay taxes. The tax balances on the online system may not reflect adjustments or payments that are in transit. The Treasurer's Office assumes no responsibility for incorrect information
entered by taxpayers. Taxpayers are responsible for ensuring that payments are made in sufficient time to meet required deadlines. Taxpayers are responsible for printing and retaining the confirmation of
any payment (in the case of eCheck. proof of debit from taxpayer’s bank). The time and date of payments is indicated on the confirmation, will be the date of payment. Failure of a taxpayer to understand
any information provided herein will not constitute grounds for a waiver of any penalties or interest due to late payment

THE LIMIT FOR AN ECHECK TRANSACTION IS $150,000.00

) Accept K) Decline

Click Accept
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Step 1 -Click Signup
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>k indicates a required field
Username » Welcome to City of Fairfax -
[ * | VA

Having an account with us allows you to

Password

(=] *]

« Add accounts for easier monitoring and payment of
invoices
« Receive updates on changes to invoices

« Register for eAlerts on new invoices that are ready to

pay

3 Search Real Estate Records *qand many-ofher unctions

Don't have an account? Signup

Only Real Estate invoices are
Forgot your Password? searchable without an account.
Forgot your Username? For all other invoice types, please
create an account and log in.

Click Here for a quick tutorial on
how to use our new Tax Portal.
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Step 2 - Creating a login

e Allfields must be completed to create a login
e Password must contain at least:
o 8characters
= 1 uppercase
= 1 number
= 1 special character

Click Signup once completed
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>k indicates a required field

Userame Welcome to City of Fairfax -
[ Tutonial v I VA
. a® Having an account with us allows you to:
'ASSWOr
= Add accounts for easier monitoring and payment of
I = | Trmesemen v | invoices
« Receive updates on changes to invoices
Confirm Password @ = Register for eAlerts on new invoices that are ready to
pay
I = | i | - and many other functions
Email
| user@testing com v ] Only Real Estate invoices are
searchable without an account.
Phone For all other invoice types, please
[ 555-556-9999 v I create an account and log in.
First Name
l fest h l Click Here for a quick tutorial on
Last Name how to use our new Tax Portal.
[ Tutonial

4
# sigup h

Cancel

F’ >
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Step 3 — Add Watchlist (REQUIRED)

You are required to create/add at least one “Watchlist”. Awatchlist s a list of
account numbers or a single account number.

e Fillin the title (any name will do) and click: ADD

® Add Watchlist

Looks like you don't have any watchlists. Let's change that!

Awatchlist is a list of records that you monitor and pay on a regular basis. This
saves you time from having to search in the future, as they'll all be loaded in one
location view and pay.

To get started put in a title for your first watchlist and click the Add button.

Title

Bec's Personal Property
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Step 4 - Add account(s) to the watchlist

e C(Click: Add/Remove Account

FAIRFAX Vaginia

Services Residents Businesses Government How Do l...

_ Watchlists

@ Recent Updates
BB Payment History
B Payment Center
A Notifications

= User Profile

) Back to Search

< Logout

Name Last Accessed Created

Bec's Personal Property 01/14/25 01/14/25

Personal Property

To schedule a payment on a record in this watchlist, select the button to the right of Add to Cart.

Invoice Year Inst Owner Name Record Type Due Date Paid Date

& Bec McNau

Add/Remove Account

Amount Due
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Step 4 (continued) - Add account(s) to the watchlist

e Enter: Account Number (Masked for your security)
e Enter: Last 4 numbers of Social Security, Driver’s License or Federal Employer
Identification Number. (Masked for your security)

o Ifnone of the numbers entered allow access, please contact the
Commissioner of the Revenue’s Office at 703-385-7884 or email
revenue@fairfaxva.gov to confirm system identification information.

e Click: Add to Watchlist

FAIRFAX Viginia

Services Residents Businesses Government HowDoll...

4

_ Watchlists & Bec McNau

@ Recent Updates I
Name Last Accessed Created | Cancel |
EB Payment History

Bec's Personal Property 01714125 01114125
B Payment Center
A Notifications
& User Profile Personal Property F— |
) Back to Search Account

s

<0 Logout

NON-REAL ESTATE:
Last 4 digits of SSN/FEIN or Driver's Licensej

© Add to Watchlist

Oowner Address Newest Invoice Year Newest Invoice Account Number
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Step 5 - View

CITY OF

FAIRFAX Virginia

Services Residents Businesses Government How Do l...

Waitchlists @ & Bec McNau

@ Recent Updates
Name Last Accessed Created

B8 Payment History

®
7

Bec's Personal Property 01/14/25 01/14/25
B Payment Center

A Notifications

& User Profle Bec's Personal Property

To schedule a payment on a record in this watchlist, select the button to the right of Add to Cart.
) Back to Search

<) Logout Invoice  Year Inst Owner Name Record Type Due Date  Paid Date  Amount Due

450206 2025 1 Vehicle Registration Fee 01/03/25 $33.00 ﬁ Q, View k
Status
[ Paid 938708 2024 1 Personal Property 01/30/25 $6,001.36 ﬁ Q View
[ Unpaid

435501 2025 1 Vehicle Registration Fee 10/07/24 08/27/24 $0.00 « Paid Q view
Years
0 2025 211681 2024 1 Personal Property 10/07/24 08/27/24 $0.00 « Paid Q view
O 2024
7 2028 414266 2024 1 Vehicle Registration Fee 10/05/23 /27123 $0.00  Paid Q, View
[0 2022

193663 2023 1 Personal Property 10/05/23 09/07/23 $0.00  Paid Q View
O 2021
O 2020

393572 2023 1 Vehicle Registration Fee 10/05/22 08/11/22 $0.00 « Paid Q view
O 2019

404825 2023 1 Vehicle Registration Fee 1/M15/22 08/12/22 $0.00 « Paid Q view

Once you have added at least one account the information will populate as seen above and
you will be able to:

e Click: C, View  to see detail
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Step 6 — Making a Payment

e Click: Pay Total Due for All Bills

CITY OF

FAIRFAX 1 "‘,("e.g(hdq

Services Residents Businesses Government How Dol l...

i E, 817

I | - — 2
a faly 7
| \ R S :
{2 Overview & Pay Related Invoices View & Print Bill [ Aadress Change <] Back to Search _

Owner Information Bill Information Payment Status
Account Number Payment Status ¢ Unpaid
Bill Number Paid Date
Due Date 10/05/2026 Bill Amount §117.00
Bill Year 2027 Personal Property Tax Relief $0.00
Instaliment 1 Penalty $0.00
Invoice Type Vehicle Regisiration Fee Interest $0.00
Paid Amount $0.00
Bill Balance Due $117.00
Total Due for All Bills $662.89
Account Balance Info W Add To Cart
Bills Due as of 08/17/2026 50.00 i
i " Pay Total Due for All Bills
Bills Due after 08/17/2026 $662.89
Total Due for All Bills 08/17/2026 5662.89 45 Search for Additional Records
Total Paid for All Bills 08/17/2026 5403224
@ Watched - Bec's watchlist ~
o Proceed to secure checkout
Name Tax Year Invoice Number ArVKey Amount
2026 $545.89 X Remove
2027 §117.00 X Remove

Total: ~ $662.89

ﬁ & Secure Checkout

o Click: Secure Checkout which allows you to
= Choose payment method
= Review payment details

= Review payment information prior to final payment commitment
= Print payment Receipt
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© Payment Method © Payment Details © Review Information 0 Payment Receipt

oo

A Convenience Fee will be applied to the payment amount. Website P
ayment $545.89
Select Payment Method

Tax Year: 2026

Cards Digital Wallets or Bank o -

V’ SA 0 Website Payment $117.00

mastercard. ech e_cD Tax Year: 2027

PayPal
P PayPal CREDIT Invoice NW
ayra !
DISCOVER % 4 s
e EXPRESS
Pay with Saved Methods

There are several payment methods available to you. All card/digital wallet payments
incur a convenience fee. There is no convenience fee for E-Check payments.
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