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INTRODUCTION 

The data from recent boarding/alighting counts conducted on the CUE routes are presented 
below in tables of on/off counts and charts portraying the load by time period. The counts were 
conducted by George Mason University Center for Social Science Research staff from March 
through May 2014, as part of the 2015 GMU and City of Fairfax Transit Study. 

ON/OFF COUNTS 

The 2014 ridership counts were collected on two weekdays and a Saturday for each CUE bus 
route. 

Gold 1 

Exhibit A-1: Gold 1 Weekday Counts – Inbound to Vienna/Fairfax-GMU Metro 
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Exhibit A-2: Gold 1 Weekday Counts – Outbound to GMU (Rappahannock River Lane) 
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Exhibit A-3: Gold 1 Saturday Counts – Inbound to Vienna/Fairfax-GMU Metro 
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Exhibit A-4: Gold 1 Saturday Counts – Outbound to GMU (Rappahannock River Lane) 
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Gold 2 

Exhibit A-5: Gold 2 Weekday Counts – Inbound to Vienna/Fairfax-GMU Metro  
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Exhibit A-6: Gold 2 Weekday Counts – Outbound to GMU (Rappahannock River Lane)  
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Exhibit A-7: Gold 2 Saturday Counts – Inbound to Vienna/Fairfax-GMU Metro  
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Exhibit A-8: Gold 2 Saturday Counts – Outbound to GMU (Rappahannock River Lane) 
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Green 1 

Exhibit A-9: Green 1 Weekday Counts – Inbound to Vienna/Fairfax-GMU Metro  
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Exhibit A-10: Green 1 Weekday Counts – Outbound to GMU (Rappahannock River Lane)  
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Exhibit A-11: Green 1 Saturday Counts – Inbound to Vienna/Fairfax-GMU Metro  
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Exhibit A-12: Green 1 Saturday Counts – Outbound to GMU (Rappahannock River Lane) 
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Green 2 

Exhibit A-13: Green 2 Weekday Counts – Inbound to Vienna/Fairfax-GMU Metro  
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Exhibit A-14: Green 2 Weekday Counts – Outbound to GMU (Rappahannock River Lane)  
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Exhibit A-15: Green 2 Saturday Counts – Inbound to Vienna/Fairfax-GMU Metro  
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Exhibit A-16: Green 2 Saturday Counts – Outbound to GMU (Rappahannock River Lane) 
 

 

 

LOAD BY TIME PERIOD 

The following charts were developed as part of the load analysis in the 2015 GMU and City of 
Fairfax Transit Study. CUE uses two different size buses on its routes. The capacity of the 

smaller size 30 foot buses, with a seated capacity of 28 passengers and a maximum capacity of 
50 including standees, was used as a conservative figure in this load analysis. 
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Exhibit A-17: Gold 1 Weekday Load Analysis 
 

 
 
Exhibit A-18: Gold 2 Weekday Load Analysis 
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Exhibit A-19: Green 1 Weekday Load Analysis 
 

 
 
Exhibit A-20: Green 2 Weekday Load Analysis 
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City of Fairfax CUE Bus Community Transportation Survey 
 

 
City of Fairfax 

Transit Development Plan 

 

The City of Fairfax, working with the Virginia Department of Rail and Public Transportation, is developing a Transit 

Development Plan for its CUE bus service. The Transit Development Plan will serve as a guide for the local transit system, 

providing a roadmap for implementing service and organizational improvements during the next six years. To inform this 

effort, we are conducting a Community Transportation Survey to better understand transit needs in the City of Fairfax.  
 

Please help us learn more about your transit needs and wishes by completing this survey.  
 

 

1. What modes of transportation do you use more than 3 

times per week? (Please check all that apply.) 

 � Car � Taxi  � Walk   � Bicycle � Uber/Lyft 

 � Public transportation � A friend or family member 

 � Other: __________________________ 
  

2. Are you aware of the services provided by the City’s 

CUE bus system?  � Yes   � No 

 Please rate your overall impression of CUE bus 

services? � Positive � Neutral    � Negative 
 

3. Do you use any of the following public transportation 

services?  (Please check all that apply.) 

 � CUE Bus – Green   � Metrorail 

 � CUE Bus – Gold   � Metrobus – 29N 

 � George Mason Shuttles � Metrobus – 2B 

 � City Wheels    � Metrobus – 1C 

 � Fairfax Connector   � Metrobus – 17A/G 

 � Fastran     � Taxis 

 � VRE Commuter Rail  � Vanpools or carpools 

 � Uber/Lyft 

 � Other: ___________________________________ 
 

4. If you do currently use public transportation services, 

how frequently do you use them? 

� 5 days/week or more   

� 1-4 days/week   

� Less than 1 day/week 
 

5. Are there specific destinations you need to go to on a 

regular basis that transit does not serve? 

 � Yes � No 
 

 If yes, where: ________________________________________ 
 

 

 

6. Are you aware that Fairfax CUE provides real-time 

information about the scheduled arrival time and 

location of each bus at each stop through its website 

http://www.nextbus.com/#!/fairfax/gold2/sta/gmu: 

� Yes � No 
 

7. If you DO NOT currently use public transportation, 

what improvements would be needed for you to ride 

public transportation? (Please check all that apply.) 

 � Better service availability from _______________________  

to ________________________ (Provide specific locations.)   

 � More frequent service   � Shorter travel time 

 � Longer hours of service � Fewer transfers 

 � Better service reliability � Improved information  

 � Safer vehicles    � Less crowded vehicles 

 � Guaranteed ride home for emergencies/overtime  

 � Shelters/Benches/lighting at stops I use   

 � Bikeshare/secure bike parking at stops  

 � Park and ride facilities     

 � Other: __________________________________________  
 

8. Where would you look to get information about public 

transportation? (Please check all that apply.) 

  � Website  � Bus Stops   � Brochure   

� Email  � Direct Mail  � City/County Office 

� TV � Social Media   � Smartphone 

� Radio � Newspaper  � Friends/Family 

  � Outdoor Ads   � Other _________________________________ 
 

9. Are you part of the George Mason University 

community?  � Yes � No 

If so, are you a:  Student  � Yes � No  

                             Staff Member  � Yes  � No 

     Faculty Member � Yes � No 

10. Please provide any additional comments you may have concerning public transportation for the City of Fairfax: 

_____________________________________________________________________________________________________________________________________________ 

_____________________________________________________________________________________________________________________________________________

_____________________________________________________________________________________________________________________________________________ 
 

11. If you would like to receive updates about the Fairfax CUE Transit Development Plan, please provide your contact 

information: 

 Name: ______________________________________________________  Email: __________________________________________________ 

  

Completed survey can be returned to staff or mailed to: KFH Group, 4920 Elm Street, Suite 350, Bethesda, MD 20814 

Thank you! 




