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Domestic & Sexual  
Violence Services

Fairfax County Department of Family Services

Safe at 
Home

Essential Resources 
for Victims of Domestic Violence During COVID-19

If you are worried about income, 
employment or housing, we 
have resources to help.

Call our 24-Hour Domestic  
and Sexual Violence Hotline: 

703-360-7273
SHELTER AND HOUSING
Are you a victim of domestic violence in need of a safe place to 
go for you and your family? 

ARTEMIS HOUSE (for victims of domestic violence with children)

703-435-4940; 24 hours a day

BETHANY HOUSE (for victims of domestic violence with children)

703-658-9500; Monday–Friday; 9 a.m.–5:30 p.m.

Homeless and need shelter for you and your family?  
Call these shelters:

KATHERINE K. HANLEY FAMILY SHELTER (FAIRFAX)
12970 Katherine Hanley Court, Fairfax VA 22030
571-522-6800; FAX 703-988-0251; TTY 703-988-0256

EMBRY RUCKER COMMUNITY SHELTER (RESTON)
11975 Bowman Towne Drive, Reston, VA 20190
703-437-1975; FAX 703-481-1406

PATRICK HENRY FAMILY SHELTER (FALLS CHURCH)
3080 Patrick Henry Drive, Falls Church, VA 22044
703-536-2155; FAX 703-534-0736

Homeless with no children? Call these shelters:

BAILEY’S CROSSROADS COMMUNITY SHELTER
5914 Seminary Road, Falls Church, VA 22041

ELEANOR U. KENNEDY SHELTER  
(RICHMOND HIGHWAY-FORT BELVOIR)

9155 Richmond Highway, Fort Belvoir, VA 22060
703-799-0200; FAX 703-799-8127

EMBRY RUCKER COMMUNITY SHELTER (RESTON)
11975 Bowman Towne Drive, Reston, VA 20190
703-437-1975; FAX 703-481-1406

FINANCIAL
DEPARTMENT OF FAMILY SERVICES FOR ASSISTANCE 
FROM A DISTANCE:  
703-324-7500
Need help with managing money, finding a job, doing your 
taxes, or help with your small business? 

FINANCIAL EMPOWERMENT CENTER: 
703-704-6101; Monday–Friday, 10 a.m.–4:30 p.m. Services are 
available by phone and internet. 

Need help applying for IRS economic impact payment?

IRS ECONOMIC IMPACT PAYMENTS AND  
INFORMATION CENTER: 
800-829-1040

EMPLOYMENT SERVICES
VIRGINIA CAREER WORKS, FAIRFAX COUNTY

 ` Alexandria: 703-704-6286,  
DFSVCWAlexandria@fairfaxcounty.gov

 ` Annandale: 703-533-5400,  
DFSVCWAnnandale@fairfaxcounty.gov

 ` Reston: 703-787-4974, DFSVCWReston@fairfaxcounty.gov
 ` Fairfax: 703-324-7280, DFSVJC@fairfaxcounty.gov

VIRGINIA EMPLOYMENT COMMISSION
866-832-2363

UTILITIES
Information about offsetting expenses associated with 
heating and/or cooling your home.

DEPARTMENT OF FAMILY SERVICES ENERGY ASSISTANCE 
703-324-4328 

Other utility companies are also offering relief:

 ` Cox Communications 703-378-8422
 ` Comcast 800-266-2278
 ` Verizon 800-837-4966
 ` Dominion 866-366-4357
 ` Northern Virginia Electric Cooperative (NOVEC)  

703-335-0500
 ` Washington Gas 703-750-1000
 ` Columbia Gas 800-543-8911
 ` Fairfax Water 703-698-5800

BASIC NEEDS
Apply for Medicaid, SNAP (food assistance), and more.

FAMILY SERVICES 
703-324-7500; Monday–Friday 8 a.m.–4:30 p.m.

Need emergency food, shelter, clothing, health care, 
employment, financial help and other essentials?

FAIRFAX COUNTY COORDINATED SERVICES PLANNING (CSP)
703-222-0880; Monday-Friday; 8 a.m.–4:30 p.m.

4P FOODS
571-293-8628

Order fresh produce, dairy, meat and eggs for delivery to the 
Government Center each week.

FAIRFAX FOOD COUNCIL RESOURCES AND PROGRAMS
IN FAIRFAX COUNTY
703-246-8404

FAIRFAX COUNTY PUBLIC SCHOOLS-FOOD RESOURCES
FOR FAMILIES
571-423-3000

TRANSPORTATION
FAIRFAX CONNECTOR 
For more information about schedules and boarding 
procedures. This information changes often. 

Contact Fairfax County Connector at 703-339-7200
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